


QST T=ecenicarn DocuMENTATION
Document Number: 012605A

Attachment 3

Bibliography

consulting, inc.

2977 Highway K
Box #304
O’Fallon, MO 63366-7862

Contact www.gsiconsulting.com
Information 636.272.4127



http://www.asiconsulting.com

& 1P-Enabled Voice Services
}* S I Impact of Applying Switched Access
¥ oonsulting inc. Charges to IP-PSTN Voice Services
QSI Technical Document 0126054

Attachment 3

BIBLIOGRAPHY

“Analysts Prize Cable’s Phone Play.” Multichannel News Vol. 24, No. 33 (August 18,
2003): page 17.

Arthur D. Little Consulting Firm. Mobile Broadband Wireless Report 2004,

Association of Local Telecommunications Services (ALTS). Report on The State of
Local Competition 2004 July 2004. http://www.alts.org/resources.html

Atlantic-ACM. “VoIP Revolution 2004-2009: The Opportunity. The Market. The
Players.” October 2004.

BellSouth Quarterly Financial Data. http://www.bellsouth.com/investor/

“Broadband VAS Market Passes $3B Run Rate.” Broadband Business Report April 20,
2004.

“Cable Will Eat the Phone Company’s Lunch.” Broadcasting & Cable May 3, 2004.

Campbell, Glen, and Jim Moynihan, et al. “Everything Over IP.” Merrill Lynch 4003
Broadband Services Update March 12, 2004,
http://www.vonage.com/media/pdfires 03 12_04.pdf

“Charting the Next Frontier.” Multichannel News December 15, 2003.

Cisco VoIP Facts and Statistics.
http://www.cisco.com/warp/public/779/govtaffs/factsNStats/voip.html

Cox, Ian. “Voice over IP: Into the Mainstream.” White Paper issued by Juniper
Research.
http://www.juniperresearch.com/pdis/VoIP%20white%20paper%20cover%2(+%
20contents%6201.pdf

Deloitte & Touche. “Operator Strategies for VoIP.” November 17, 2004.

Economics and Technology, Inc. “Competition in Access Markets: Reality or Illusion.”
Prepared for the Ad Hoc Telecommunications User Committee: Angust 2004,

Erickson, Todd Judd. “VolIP Finally Bringing IP Creativity To Conservative Bottom
Lines.” Boardwatch Magazine Vol. 16, No. 8 (August 2002): page 28(7).

Federal Communications Commission. “Fourth Report to Congress on the Availability
of Advanced Telecommunications Capabilities in the US.” September 9, 2004.


http://www.alts.ordresources.html
http://www.bellsouth.com/investor

* IP-Enabled Voice Services
”* S I Impact of Applying Switched Access
* T oonsulting inc. Charges to [P-PSTN Voice Services
QSI Technical Document 012605A

Attachment 3

Federal Communications Commission, Industry Analysis and Technology Division,
Wireline Competition Bureau. Reference Book of Rates, Price Indices, and
Houdehold Expenditures for Telephone Service July 1, 2004,
http/fwww.fee. goviweb/atd/lec.himl

Federal Communications Commission, Industry Analysis and Technology Division,
Wireline Competition Bureau. Telgphone Penetration by Income by State Report
February 26, 2004. http.//www.fcc.gov/wcb/iatd/lec.html

Federal Communications Commission, Industry Analysis and Technology Division,
Wireline Competition Burcau. Telephone Subscribership Report October 26,
2004. http://www.fcc.gov/web/iatd/lec.html

Federal Communications Commission, Industry Analysis and Technology Division,
Wireline Competition Bureau. Trends in Telephone Services Report May 2004.
http://www.fcc.gov/wcb/iatd/trends. html

Federal Communications Commission. Report on Interstate Rates of Return for Local
Exchange Carriers July 2004. http://www.fcc.gov/web/iatd/lec.html

Federal Communications Commission. Statistics of Communications Common Carriers
2003/2004 edition October 12, 2004. http://www.fcc.gov/wceb/iatd/socc.html

Federal Communications Commission. Telecommunications Industry Revenue Data
Report October 2004. http://www.fcc.gov/web/iatd/lec.html

Federal Communications Commission. Universal Service Monitoring Report October
2004. htip://www.fcc.gov/web/iatd/monitor.html

“Fifty-Three Million in US Use IM.” WebMetro September 8, 2004.
http://www.webmetro.com/newsldetaill .asp?id=1086

Fitchard, Kevin. “The Manifold Path of Voice Over IP.” Telephony (September 27,
2004): page 22.

Greenspan, Robyn. “Mobile IM Usage Nearly Doubles.” WebMetro August 30, 2004.
http://www . webmetro.com/news1detaill.asp?1d=1077

Halpern, Jerry. Bernstein Research Call Report. May 21, 2004.

Henderson, Khali. “Qwest Eliminates Access Charges for True VolIP Calls.”
Xchangemag.com (June 1, 2004).
http://www.xchangemag.com/articles/461 front3.html



http://www
http://www.fcc.gov/wcb/iatd/lec.html
http://www.fcc.gov/wcb/iatdlec.htrnl
http://www.fcc.gov/wcb/iatd/trends.html
http://www.fcc.aov/wcb/iatd/lec.html
http://www.fcc
http://www.fcc.gov/wcb/iatdlec.html
http://www.fcc.gov/wch/iatdmonitor.html
http://www.webmetro.com/news
http:/lwww
http://Xchangemag.com

& IP-Enabled Voice Services
9* S I Impact of Applying Switched Access
v eonsulling, inc. Charges to IP-PSTN Voice Services
QSI Technical Document 012605A

Attachment 3

Hodulik, John, and Aryeh Bourkoff, “Gallup Survey Highlights VolP Potential.” UBS
Investment Research Report April 8, 2004.

Hodulik, John, and Aryeh Bourkoftf. “High-Speed Data Update for 4Q03.” UBS
Investment Research Report March 11, 2004.

In the Matter of Federal State Joint Board on Universal Service, CC Docket 96-45, 1™
Report of Federal Communications Commission to Congress {April 10, 1998).

In the Matter of Implementation of Local Competition Provisions of the
Telecommunications Act of 1996, CC Docket No. 96-98, Intercarrier
Compensation for ISP Bound Traffic, CC Docket No. 99-68, Order on Remand
and Report and Order (April 27, 2001).

In the Matter of Inquiry Concerning Deployment of Advanced Telecommunications
Capabilities, CC Docket 98-146, FCC 3" Report to Congress (February 6, 2002).

In the Matter of Inquiry Concerning High-Speed Access To The Internet Over Cable and
Other Facilities, GN Docket 00-185, CS Docket 02-52; Declaratory Ruling and
Notice of Proposed Rulemaking (March 15, 2002).

In the Matter of IP Enabled Services, WC Docket 04-36, FCC Notice of Proposed
Rulemaking (February 12, 2004).

In the Matter of Petition for Declaratory Ruling That AT&T's Phone to Phone IP
Telecommunications Services Are Exempt From Access Charges, WC Docket 02-
361 Order (April 21, 2004).

In the Matter of Petition for Declaratory Ruling That Pulver.com's Free World Dial-Up
Is Neither Telecommunications Nor a Telecommunications Service, WC Docket
03-45, Memorandum Opinion and Order (February 19, 2004).

Jackson, Donny. “The Final Barrier For VoIP.” Telephony (May 31, 2004): page 11.

Jupiter Research. “Broadband Telephony: Leveraging Voice Over IP to Facilitate
Competitive Voice Services.” August 23, 2004.

Kerner, Sean Michael. Broadband Statistics. October 7, 2004.
hitp://www.clickz.com/stats/markets/broadband/article.php/3418651

McGhee, Tom. “TCG Rises Again, This Time To Focus on Core Business.” Denver Post
November 15, 2004.


http://Pulver.com

L& IP-Enabled Voice Services
‘?* S I Impact of Applying Switched Access
*  “eonsulting, inc. Charges to IP-PSTN Voice Services
QSI Technical Document 012605A

Attachment 3

McGhee, Tom. “Qwest Expands Its VoIP Across Country.” Denver Post December 9,
2004.

Moffett, Craig, and Jeffrey Halpern, et al. Bernstein Research Call Report December 7,
2004.

National Exchange Carrier Association (NECA). Network Usage By Carrier Reports
1999-2003. http://www.fec.gov/web/iatd/neca. himl

“Numbers Crunched.” Telephony (October 25, 2004): page 21.
O’Shea, Dan. “Roaming the Home.” Telephony (November 8, 2004): page 22.

O’Shea, Dan. “VolIP and Triple Play Set to Surge.” Telephony (November 8, 2004):
page 22.

Qwest IP Network Statistics. http://stat.qwest.net/index_flash.html

Qwest Quarterly Financial Data. http.//www.gwest.com/about/investor/

Remarks of Michael Powell, Chairman, FCC, at Voice On the Net Conference. Boston,
Massachusetts; October 19, 2004.

SBC Communications. “Project Lightspeed.” Investor Update (November 11, 2004).

SBC Quarterly Financial Data. http://www.sbc.com/gen/investor-relations?pid=290

Shetty, Sameer and Marc Vollenweider. “Impact of Skype on Telecom Service
Providers.” Evalueserve Business Research (January 6, 2005).

Smith, Dr. Judy Reed. “VoIP: The Market.” ASCENT presentation (November 20,
2003).

Telecommunications Industry Association (TIA). “VolP Market Begins To Take Oft.”
Tech Trends Vol. 1, No. 1 (May 2004).
http://www tiaonline.org/media/may04 _tech_trends.pdf

Testa, Bridget. “The Next Frontier.” Intele-Card News April 1, 2004.
http://www intelecard.com/features/03 features.asp?A_ID=367

Verizon Quarterly Financial Data. http://investor.verizon.com/financial/quarterly/



http://www.fcc.gov/wcb/iatd/neca.html
http://stat.qwest.netlindex
http://www.qwest.comlabout/investor
http://www.sbc.comlgen/investor-relations?pid=290
http://www.intelecard.comlfcatures/03features.asp?A
http://investor.verizon.com/financial/quarterlv

(4 IP-Enabled Voice Services
’i* S I Impact of Applying Switched Access
*  “consulling, inc. Charges to [P-PSTN Voice Services
QSI Technical Document 012605A

Aftachment 3

Verizon VoiceWing Broadband Phone Service Description.
https:/www22.verizon.com/ForYourhome/voip/VOIPHome.aspx ?LOBCode=C&
PromoTCode=VWS01&PromoSrcCode=L&PQEId=TL1FH

Vittore, Vince. “Telecom Storms Back Into Contention.” Telephony (May 31, 2004):
page 11.

Vonage Fast Facts. http://www.vonage.com/corporate/aboutus_fastfacts.php

Woolley, Scott, and Quentin Hardy. “Into Thin Air.” April 26, 2004,
htip://www.forbes.conVpremium/archives/purchase.jhtml?storyURL=/forbes/200
4/0426/098. himl& requestid=4318

Written Statement of Michael Powell, Chairman, FCC, Before the US Senate, Committee
on Commerce, Science and Transportation; February 24, 2004.

The Yankee Group. “Despite Uncertainty, Leading Telephony Industry Players Commit
to Mass-Market VoIP Deployment.” June 2004.

The Yankee Group. “While Wireless Substitution Increases, The Bundle Gains
Momentum.” Press Release (November 8, 2004),



DOCKET NO. 03-266, 04-36 Attachment A

DOCUMENT OFF-LINE

This page has been substituted for one of the following:
o This document is confidential (NOT FOR PUBLIC INSPECTION)

o An oversize page or document (such as a map) which was too large to be
scanned into the ECFS system.

o Microfilm, microform, certain photographs or videotape.

o Other materials which, for one reason or another, could not be scanned
into the ECFS system.

The actual document, page(s) or materials may be reviewed (EXCLUDING
CONFIDENTIAL DOCUMENTS) by contacting an Information Technician at the FCC
Reference Information Centers) at 445 12" Street, SW, Washington, DC, Room CY-A257.
Please note the applicable docket or rulemaking number, document type and any other

relevant information about the document in order to ensure speedy retrieval by the
Information Technician

1 CD ROM



